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What Business is Reading

The top 10 best-selling business books in February, based on sales data form 800-CEO-READ*

* 1.  "Discovering the Soul of Service", by Leonard L. Berry; The Free Press.  A study of service delivery that distinguishes the most important strategies and methods for building a high-performance business.
* 2.  "The Leadership Engine", by Noel M. Tichy & Eli Cohen; HarperBusiness.  Guidance for building leadership depth.
* 3.  "Soaring with the Phoenix", by James A. Belasco & Jerre Stead; Warner Books.  Strategies, methods, and a philosophy for organizational renewal through rapid evolution.
* 4.  "The 500 Year Delta", by Jim Taylor & Watts Wacker; HarperBusiness.  Context and ideas for thinking about the future using models that do not use the past as a measurement tool.
* 5.  "Customer Centered Selling", by Robert L. Jolles; The Free Press.  The secrets of the Xerox sales training program, which focuses first on customers' needs and decision-making processes.
* 6.  "Getting to Yes, second edition", by Roger Fisher, William Ury & Bruce Patton; Penguin.  A guide to humane and effective negotiating.
* 7.  "Play to Win!", by Larry Wilson & Hersch Wilson; Bard Press.  A work and life field guide, based on the famous training program of the same name, demonstrates how to choose growth over fear.
* 8.  "Every Business is a Growth Business", by Ram Charan & Noel Tichy; TimesBusiness.  These organizational development experts look at companies that have grown ferociously and explain the four specific, attainable differences they share.
* 9.  "Customers.com", by Patricia B. Seybold with Ronni T. Marshak; TimesBusiness.  Practical business strategies for using the Web to keep customers, increase sales, and improve profits.
* 10. "Masters of Change", by William M. Boast & Benjamin Martin; Executive Excellence.  Examples of great leaders throughout history who survived, and even thrived, in turbulent times by grasping timeless principles and maintaining flexible visions of the future. 


